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This link will lead you to the login page: https://supplier-portal.renk.com

Enter your login details 

(login and password) and 

press the Enter key or click 

on Login. This will take you 

to your start page. 

If you have lost your login 

password, you can 

request a new temporary 

password.

https://supplier-portal.renk.com/


Homepage
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Access your company profile 

on the start page to create a 

new change request.



Create Change Request
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Sample Supplier

Sample Supplier

Click on the “Request Information 

Change" button to create a new 

change request.

You need to enter a reason for the 

change here. Please note that this 

is a mandatory field. 

For example, you will be asked to 

enter the VAT ID here, as this field 

requires a value and this has not 

yet been entered. 

Other fields are marked as 

mandatory fields in the system, 

recognizable by the asterix symbol 

(*).



Possible changes
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Sample Supplier

Not all visible fields are editable, as 

these fields are filled via a direct 

interface to the D&B database. 

These fields are highlighted in grey.

If you wish to change the non-

editable fields, you can inform 

us via the “reason for change 

request” field.

Editable fields are highlighted in 

white. Here you can update your 

company information yourself.



Submit Request
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Sample Supplier

After you have entered your 

changes and provided a reason, 

you can save the request and 

submit it for approval. 

Your data has been saved and the change 

request has been sent to the RENK contact 

person. After approval, your change will 

take effect and be visible in your company 

profile. .



Note on open Change Request
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On the home page you will 

see a note that your 

change request is still in 

progress.



Change Request Overview
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Here you can see 

the current status.

You can use this icon to edit the 

change request if it has not yet been 

submitted for approval ("Initialized" 

status). Change requests that have 

been submitted can no longer be 

edited by you.

Here you can see which 

RENK contact person your 

change request has been 

sent to for approval.

❗Note: Please submit the created change request for approval or cancel it. Open or unprocessed change requests 

block the creation of further change requests, as only one open change request can be active at a time.

You can use the Change Log to 

view the change requests you 

have created. 



Changes Requested
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You can bview your 

change request via this 

symbol.

You can track the change history 

here. The old and new values of 

the corresponding objects are 

listed. 



Cancel Change Requests
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You can view your change requests via the 

change log. Here you will find a list of open, 

canceled or approved change requests.

If you decide not to submit the change 

request for approval after all, or if you 

have inadvertently created a change 

request, you can cancel it by clicking 

"Cancel". 

Sample Supplier



Approval of Change Requests
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Here you can see that your 

change request has been 

approved. 

You will receive an e-mail 

notification when your 

change request has been 

approved.


